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WHY DOING BUSINESS

WITH E.T. COMMUNICATIONS MAKES SENSE
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E.T. Communications understands that nothing is
more critical than your business’ communications.
Our business is keeping your business connected.
Since 1996, E.T. Communications Principals have
focused exclusively on business customers. We
provide every customer with comprehensive data
and communications services and the very best
customer service.

E.T. Communications offers a full array of
communications  products and services to
customers across the Southeast and Midwest. Every
day, customers are choosing E.T. Communications
for so many reasons, including the following:

Ease of transition. E.T. Communications knows
that making the move to a new provider should be
simple and straightforward. E.T. Communications
customer-friendly provisioning process is
outstanding—our team knows how to provision
services quickly and efficiently, and our back-office
support ensures your data and voice connections
are reliable. We strive every day to ensure that
doing business with E.T. Communications is a
pleasant experience!

Bundled products. The ability to bundle all of your
communication needs is another reason customers
are selecting E.T. Communications. Whether you
choose voice, data, or one of our many enhanced
features, we want your solution to exactly fit your
needs. We will develop a customized
communications and data plan that will grow with
your company. E.T. Communications is continually
updating products and services to ensure that your
communications solution is the best available
anywhere.

Solid business model. E.-T. has partnered with
some of the best of Class Carriers in the Industry
that have well over 1,000,000,000 data and voice
lines in service, and they provide second-to-none

communications services to thousands of customers
across the Southeast and Midwest.

A partner for your business. Our goal is to
become a vital partner in your business, working
closely with you to create an individualized
communications plan that is the most ideal and
productive for your business. That saves you and
your business time and money.

Service now and after the sale. The providers that
we have chosen to partner with provide around-the-
clock network management by industry-certified
professionals in network design, integration, and
ongoing support.

The flexibility to change as you change. E.T. is
dedicated to a long and mutually beneficial
relationship with our customers. We are honored to
provide your business with the most advanced data
and voice solutions. The growth of our business
depends on the success of your business. We never
forget that. If your needs change, we’ll do our best to
quickly make necessary adjustments to your service.
We want your relationship with E.T. Communications
to be the best possible!

Many successful businesses have benefited by
making the switch to E.T. Communications. They’re
getting a better value and enjoying top quality
Customer Care that absolutely exceeds the
competition. Best of all, through a customized
communications plan, theyre watching their
businesses grow and succeed.

E.T. Communications looks at each relationship as a
lasting relationship. We want our current customers
to be our customers next year, in five years, in ten
years, and longer. We are committed to keeping our
customers happy, and to keeping our customers, as
E.T. customers, well into the future.
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